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ClearPoint Financial Solutions (dba ClearPoint Credit Counseling Solutions)
Earns Reaccreditation

Richmond, VA--(July 6, 2010)—ClearPoint Financial Solutions, doing business as ClearPoint
Credit Counseling Solutions (CCCS), has recently earned reaccreditation from the Council on
Accreditation (COA).

“Accreditation from COA helps guide consumers to credit counselors they can trust,” said Chris
Honenberger, President and CEO, at ClearPoint. “Our clients can rest comfortably knowing that
they are receiving quality services.”

The reaccreditation process involves a detailed review and analysis of an organization’s
administrative operations and service delivery practices. All are measured against national
standards of best practice. These standards emphasize services that are accessible, appropriate,
culturally responsive, evidence based, and outcomes-oriented. In addition, COA
representatives confirm that services are provided by a skilled and supported workforce and
that employees and clients are treated with dignity and respect.

COA’s commitment to maintaining the highest level of standards is designed to identify
organizations that have made a commitment to their clients to deliver the highest quality
services. Founded in 1977, COA is an independent not-for-profit international accreditor of the
full continuum of community-based behavioral health care and human service organizations.

ClearPoint is a member of the National Foundation for Credit Counseling (NFCC), a system-wide
accredited business with the Council on Better Business Bureaus, and a Housing and Urban
Development (HUD)-approved housing counseling agency. Visit ClearPoint at
www.clearpointccs.org or call 877.877.1995.
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