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ClearPoint Credit Counseling Solutions Promotes Jim Craig 
Non-profit agency names Craig executive vice president, chief operating officer

December 4, 2012 (Richmond, VA) - ClearPoint Credit Counseling Solutions has announced the promotion of Jim Craig to the new position of executive vice president, chief operating officer. He oversees counseling, operations and customer service, information technology (IT) and training. 
Craig has been with ClearPoint for nearly 20 years and has served as a credit counselor, IT systems manager, director of quality assurance, director of operations and, most recently, as vice president – operations.  
Craig attended Harvard University and The University of Maryland, where he earned a bachelor’s degree, and The College of William & Mary, graduating with an MBA.  
He works at ClearPoint’s Nationwide Corporate Offices in Richmond.
ClearPoint is a member of the National Foundation for Credit Counseling (NFCC), a system-wide accredited business with the Council on Better Business Bureaus, and a Housing and Urban Development (HUD)-approved housing counseling agency. 
For more information, visit ClearPoint at http://www.clearpointccs.org or call 877.877.1995.
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